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Editor’s Introduction

In this issue of Journal of Information Management, we are delighted to present
four research papers. The summaries of these papers are as follows.

Wen-Lung Tsai, Chung-Yang Chen and Irwan Lika present their paper: “Applying
ontology to software process tailoring”. They are the first to develop a rule-based
decision support system for software process tailoring. The study assists project
specialists with project tailoring that complies with the organizational tailoring standard.
Owing to the uniqueness in software development, their study develops an ontology-
based software process tailoring recommendation system to manage quality and
consistency in software development. The system includes a knowledge-intensive
software process ontology model and features a rule inference engine for deriving
tailoring strategies. The study found that the proposed system was able to improve
tailoring recommendation outputs and make the underlying tailored strategy knowledge
structure more accurate. Due to high project variability and complicated influence factors,
more new research is needed in the future. Furthermore, the interactions among tailoring
factors will derive even more tailoring rules in practice. Since the system developed is
specifically configured to work with the case company, the system may not be able to
meet all organizational requirements. In practice, individual organizations should
customize the content of ontology, based on the organizational characteristics and its
own process standard.

Annie Yun-Huan Chou, Pei-Chin Ye and Frank Shou-Cheng Tseng in their paper,
“A carpooling recommendation system based on social network relationships,” design a
new approach to promote the willingness of carpooling based on interpersonal trust
relationships derived from social networks. Their model enhances the degree of trust for
users and in turn encourages more ride-share behaviors, which creates a core value of
carpooling in terms of the user experience and trust relationships. Carpooling is an
environmental-friendly and sustainable way to reduce carbon emissions, traffic
congestion, parking spaces, and fuel costs for travelers. However, due to some reasons
(e.g., people may not be familiar with each other, lack of trust, and feel uncomfortable in

a small space inside the car), the willingness of participating in carpooling still needs to



be enticed. In their paper, they propose a carpooling recommendation model based on the
interpersonal relationships derived from social networks. They believe the interpersonal
trust is a critical factor to inspire the ride behavior in a carpooling recommendation
system. By using the concept of hierarchical semantic network for calculating the
attribute weights based on the frequency of interaction in online social networks, they
can reasonably evaluate interpersonal relationships. For route analysis, they use Web GIS
and spatial database methods to search similar travel routes by the paths generated from
users’ travel profiles, and then they reduce the obtained similar routes and store them in
the spatial database. By taking into account recommendations from common friends,
new relationships can be established, and the degree of trust can be promoted, which
implies the trust weights of interpersonal relationships can be rationally verified. Their
approach collects the similar itineraries and generates the recommendation result as a
location-based service by using the skyline operation. The experiment considers only a
small set of participants in a carpooling scenario to show the feasibility and illustrate the
concept of their model. They suggest that carpooling platform/service providers may
consider collecting their big data from their membership and daily riding profile to apply
their model for offering better service and engendering more willingness in participation.

Shao-Jung Sharon Wang, Ting-Peng Liang, and Yi-Jen Lai in their paper, “Conceal
or disclose: exploring factors affecting Facebook users’ privacy management behavior,”
empirically explore Facebook users’ balance between popularity need and privacy
concerns within the context of CPM and provide suggestions to social platform
developers as well as individual users. The worldwide popularity of Facebook signifies
the human desire for identity, popularity, and relationships. While Facebook allows users
with an opportunity to ideally present themselves and to reach a large audience base,
concerns over privacy has also swirled. The goal of their study is to explore how
Facebook users’ needs for popularity and privacy concerns may influence their privacy
management behaviors on Facebook within the theoretical framework of communication
privacy management (CPM). An online field survey was conducted and structural
equation modeling using AMOS was conducted to test the research model. The study
found that social privacy concern is positively related to boundary permeability behavior.
Need for popularity is also a significant predictor of boundary permeability and

boundary linkage behavior. Findings of the study support the theoretical framework of



CPM and implications on privacy paradox are also explained. While a convenience
sample was drawn in the current study and participants tend to be younger, future
research may want to consider comparing Facebook privacy management strategies of
two user groups, young and old. For the social platform developers, it is suggested that
providing a wild variety of privacy setting functions is essential in the current market.
Chien-Hung Lin and Chien Chou in their paper, “Examining Taiwanese information
sciences majors’ misunderstandings of professional information ethics’ privacy
management behavior,” provide first-hand information which identifies the important
content of professional ethics curriculum. Teachers with acknowledgement of possible
misunderstandings may as well reconstruct and build up students’ knowledge more
effectively while lecturing. Moreover, the self-developed two-tier test on professional
information ethics provides a useful and valuable instrument for further studies. The
current study intends to investigate and categorize Taiwanese information science
majors’ misunderstandings regarding professional information ethics. Using a 14-item
two-tier test developed by the researchers, the study collected valid responses from 440
Taiwanese information science majors. The results are as follows: (1) The students have
misunderstandings in ethical thinking, such as the possession of social consensus-based
thoughts and the focus of means rather than goals. (2) The students have
misunderstandings in laws, such as law-misinterpretation, the lack of knowledge in
copyright/privacy laws, and insufficient conception of confidentiality. (3) The students
have misunderstandings in their rights and obligations, such as the lack of attribution of
responsibility to the product, over-emphasis on their personal-related rights, and
insufficient conception on distinction between the public domain and the private domain.
The current study applied convenience sampling, thus inherent bias may occur and the
sample is not representative of the population being studied. Moreover, the research used
Google forms to create the two-tier test, thus was unable to prevent the respondents from
changing their previous answers while taking the test. According to the results, the
researchers provided curriculum design implications for fostering ethical thinking,
establishing the threshold concept of ethics-related laws and regulations, and identifying
the empowerment of information professionals. Such concrete suggestions may benefit
the design and development of information professional ethics curriculum in Taiwan’s

post-secondary education.



Finally, on behalf of the editorial team, I would like to thank all the authors and
reviewers for their collaborative efforts to make this issue possible. It is our sincere wish
that this journal become a bilingual knowledge exchange platform among information

systems researchers around the world.

Eldon % A4 Ph.D.. CPIM. CDE

Editor-in-Chief

University Chair Professor and Chairperson
Department of Management Information Systems
College of Commerce

National Chengchi University

Taipei, Taiwan
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